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The integration of the organization mission 
enhanced by the people, enabled by tools and processes to 
facilitate the exchange of relevant information and expertise to 
increase the organizational effectiveness and the decision 
making process

People

Processes 
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.
Organization

Tools
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Measurable Results: 

Meeting Management: 

Lessons Identified System 

Culture: 

Leadership: 

Tools:

Strategy: 

Develop a Knowledge Management Strategy:

Take a Knowledge Assessment of the Organization: 

Lessons Identified System:
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Establish a Battle Rhythm 

Designing A Successful KM Strategy: A 
Guide for the Knowledge Management Professional.

Techniqes for 
Effective Knowledge Management.

Joint Task Force Headquarters.

Department of Defense 
Dictionary of Military and Associated Terms.

Team of 
Teams: New Rules of Engagement for A Complex World.

Flat Army: Creating a Connected and Engaged 
Organization.
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